MYBJIMHHAA O®EPTA - FAST-FLOWER.RU (AN
Xaknmosa E.B.)

Hactoawas [ybanuHaa odepta aBngetcs odPuuUManbHbIM - MpesNoXeHnem
koMnaHum «Fast-flower.ru» (MHAVMBUAYaNbHBIA NpeanpuHUMaTens XakMmoBa
EkaTepnHa BwkTtoposBHa, WVHH 271308113190) (nanee «WcnonHutenb») B
OTHOLLUEHNW OKa3aHus VcnonHuTeneMm «AO0CTaBKW LIBETOB, OYKeTOB M MOAAPKOB»
(Banee «Ycnyra») M BblpaxaeT HamepeHue VcnonHuTens 3akarynte Jorosop
My6nnyHor odepTbl Ha npefocTaBneHne YCIyrn «AoCTaBka LIBETOB, OyKeTOB U

NoAapKoB» NpU CObNOAeHNN YCNOBUIA HacTosALen OpepTsbl.
1. ONPEAENTEHNA N TEPMWHBbI

1.1. B uenax pgaHHow T[ly6inyHoOn odepTbl TEPMUHbI, MPUBELEHHbIE HUXE,

NPMMEHAKTCA B CiejyroLleM sHa4YeHNI:

My6anyHasn odpeprta — HACTOALLMIA AOKYMEHT Ha NpefoCTaB/eHMe YCyr «40CTaBka
LuBeToB, 6yKeTOB W TMOAAPKOB», OMy6/NKOBaHHbIA B  VIHTepHeTe Mo

agpecy https://fast-flower.ru/oferta.

Ony6avkoBaHMe — pasMellieHre B CBOGOAHOM JOCTyrne JoKymMeHTa B WHTepHeTe

no ajpecy, ykasaHHomy B OdeprTe.

3akas — npeacTaBnsieT coboli COBOKYMHOCTb 3aKa3aHHbIX LBETOB, GYKeTOB WU
NoAapKoB C JOCTaBkoi [lonyyaTensMm, MO OTHOLUEHMIO K KOTOpbIM, Moc/e
opopmneHus Jorosopa [My6anuyHoO odepTbl MPOUCXOAUT OKaslaHve Yciyrn B
COOTBETCTBUM C YCNOBMSIMW  3aKa3a, OFOBOPEHHbIMWU  3akasuukoMm. [pu

odpopMneHun 3akasa MicnonHutenem emy NprcBanBaeTcs YHUKAIbHbIA HOMep.

Ycnyrn «poctaBka LBeTOB, 6yKeTOB W MOAApPKOB» — ycayri McnonHuTens no
A0CTaBKe LiBeTOB, bYKeTOB 1 MOLapPKOB, Ha YC/IOBUSIX, B COOTBETCTBUW C HACTOSALLEl
My6anyHom odpepToi.

Akuent OdepTbl — nonHoe npuHATMe [ly6andHol odepTbl, MNOCPeACTBOM

BbIMOJIHEHWSA AENCTBUIA, OTOBOPEHHbIX B N.7.1. Ny6anyHom odepThl.

3akasumk — ¢ur3nyeckoe U LpUANYECcKOe NNLO, KOTOPOe OCYLLEeCTBUIO akLenT
OdepTbl. MokynaTenem ycnyru «AocTtaBka LBeToB, 6YKeTOB 1 MOAaPKOB» SBASETCS

3aKka3uuk, B COOTBETCTBUM C 3aKk/0HeHHbIM loroBopom My6anyHoi odepTebl.



ByKeT — Nobble LiBETHI, 6y|<eT M3 UBETOB UM KOMMNO3nuna B KOP3NHE, Bbl6paHHbIe
3aKasumkomM u3 npeanoXXeHHoro accopTMMeHTa TOBapoOB WMHTEPHET-Mara3viHa

NcnonHuTens.

AoroBop y6anyHoOn odpepTbl — JOroBOP Ha OKasaHue yciyr Mexay 3aka3umkom
n NcnonHnTenem B OTHOLLEHUW OnpejesieHHOro bykeTa, LBETOYHOW KOMMO3ULNK,
WA MNOAAPKOB, KOTOPbIA  3ak/JryaeTca MoCpeAcTBOM  akuenTta HacTosLen
ny6nnyHon Od¢epThbl. LiBeTouyHas KomMnosvums, WAU MNOAAPOK, B OTHOLUEHWU
KoToporo, 3akntodeH Jorosop nybanyHorm OdepTbl, CTAHOBATCA HEOTbem/1eMOoun

YyacTbto Jlorosopa nybanyHom OdpepThol.

1.2. B Hactosiwen OdepTte MOryT MNPUMEHATLECA TepMUHbI, KOTOpble He
onpegeneHsl n. 1.1 gaHHou Od¢epThl. Torja TOAKOBaHME 3TOro0 TepMUHAa

OCyLLIeCTBASATCA NCXoAs U3 TekcTa OdepThl.
2. MPEAMET O®EPTHI

2.1. Tpeametom OdepTbl cyMTaeTCca BO3Me3[HOe rpejocTaB/ieHne Ycnyr
«0CTaBka LBeTOB, 6ykeToB W nogapkoB» McnonHmTenem — 3akasuduky, Ha

YyCNoBUAX HacTosLwen ny6anyHon OpepTsl.
3. YCNOBWA NMPEAOCTABIEHNA YCYT

3.1. ObsazaTenbHbLIM ycnoBnem npegoctasneHns NcnonHntenem Yenyr no Odepre
cUMTaeTcd  cornacue, cobnogeHve U NpUMEHeHWe MO  OTHOLUEHWH K
ctopoHaM JloroBopa OdepTbl TpeboBaHUA, a TakXe YC/OBWUIA, onpeeneHHbIX

NcnonHutenewm.
3.2. Ycnyrv npeAocTaBAATCA UCKIOYNTENIbHO B OTHOLLEHUM 3aKa3a:

3.2.1. pna kotoporo WcnonHuTenb MOATBEPAMA BO3MOXHOCTb WUCMOAHEHUS
AAHHOro 3akasa WCXOAs W3 YCNOBUIA, BbIMOMHUMBIX A5 KOHKPETHOro 3akasa.
McnonHuTenb ycayru, no CO6CTBEHHOMY YCMOTPEHWH MMeeT MpaBo OTKasaTb
3aka3uunky B odopmaeHuMM 3akasza. [lpu 3ToM 06 OTKase B MNpejocTaBieHUN
YCNyr Ha 3N1eKTPOHHbIV aapec 3aka3umnka HanpaBnseTcs m3BelleHue. JeHbr npu

3TOM BO3BpaLLatoTCA 3aKa3uunky;
3.2.2. pns 3aKkasunka, Kotopblin ocywectsua AkuenT OdepThbl;

3.2.3. Ycnyra «AocTaBka LBeToB, byKeToB 1 NMOAapKOB», OMJladeHHas Ha yCNoBMsX

rnpeaonsartobl 3aKas34ynKom.



3.2.4. KomnaHus oCTaBasieT 3a cobon NnpaBo He MNOoMeLLaTb Ha OTKPbITKaX TEKCTbI
3ajeBaroLine 4yB(CTBa, 4yecTb n AOCTOMHCTBO 4yesioBeka, cojepxawgme

HEHOPMAaTMBHYH NEKCUKY, TEKCTbI OCKOp6I/ITeJ'IbHOFO XapakTepa.

3.3. Yaiyrn npefocTaBNArOTCA B COOTBETCTBMM C  3aka3oM, OQOPM/IEeHHbIM
3aKa3umKoM, COrfacHO YCTaHOBJ/IEHHbIM ¢opMaM, B TOM 4ucie no TenedoHy
KOHTaKT-LLeHTPa, ykazaHHOMY Ha cainTe fast-flower.ru.

3.4. [laTa AgoCcTaBKW.

3.4.1 [locTaBKa NPOM3BOAUNTCA B YKa3aHHyH 3aka3unkom aaty. [loctaBka B AeHb
obopMeHVs 3aKkasa NPOU3BOANTCA eC/in 3aka3s 6bin co3gaH Ao 18.00 No MecTHOMY

BpeMeHU BbIMOJIHEHWS 3aKa3a.
3.5. Bpema gocrtasku.

3.5.1. Bpemsa JoCTaBkKU ABNAETCA >XeflaeMblM, a8 3TO 3HauuT, 4YTO MVcnonHutenb
npunaraet Bce YyCUNUS AN TOro, YTobbl NCMOMHUTE 3aka3 B YKa3aHHOe BpeMs, HO

He rapaHTupyeT, YTo ByKeT ByaeT JOCTaB/EeH B yKa3aHHOe BpeMs.

3.5.2. Npu opopMieHN 3aKa3a Ha CPOUHYIO JOCTaBKy, MicnonHnTenb npucrtynaert K
opraHum3auum AocTtaBku bykeTa HeMeneHHO Nnocie onaaTthl 4OCTaBKW. banxavwee

BpeMAa AO0CTaBKN — B TeYeHMe TpexX 4aCcoB C MOMEHTAa NOCTyrjieHA onaatbl.

3.5.3. 3aKkasbl Ha focTtaBky B HouyHoe Bpema (¢ 21.00 go 9.00 no mecTHOMY
BpemMeHW) AO/IXHbI 6bITb ocTaBieHbl 40 18.00 N0 MeCTHOMY BpPeMeHU BbINMO/IHEHUS

3dKa3a.

3.54. Ecim B 3akase HomMmep TenedoHa [lonyyaTens ykasaH HeBepHO WAN
Monyyatenb He oTBeYaeT B TeyeHVe BpPEeMeHW, YKAa3aHHOro AnA [OCTaBKW,
NcnonHnTenb cBA3bIBaeTCA C 3aKa3yunkoM W npegnaraet eMy ykasaTb MHOW HOMep
TenepoHa UNU U3MEHUTb BpeMs JOCTaBKW, NPU 3TOM BpPeMs JOCTaBKW He MOXeT
6bITb M3MeHeHO 6osiee yeM Ha 24 4aca (BpeMs ANA XpaHeHUs CcobpaHHOWN

KomMmno3uunmmn (byketa).

3.5.5. B cuny 60nbLUIOr0 KoAnyecTBa 3aka3os, VicnonHuTenb He ocyulecTBAseT
[IOCTaBKY LIBETOB K TOYHOMY BPEMEHMU, a Takxe J0CTaBKy-Cloprpu3 B Npa3aHnNYHble
AHW (6,7 n 8 mapTa, 14 ¢eBpans, [eHb matepn, 30 n 31 gekabps, 1 aHBaps). B 31w
AHWN LOCTaBKa OCYLLeCTB/IAETCH B TeYeHMe AHA 1 TONIbKO noc/e npeaBapuTenbHOro
3B0OHKa [lonyuaTtento. Ecam 3akas 6bin opopmMaeH MUHUMYM 3@ CyTKU [0

I'Ipa3AHI/IbIHOI7I 4aTbl, AOCTaBKa BO3MOXHa C Yy4Ye€TOM noXxenaHwmin 3akasuuka: B



nepsoi nonosuHe aHs (¢ 9:00 go 15:00) nnmn Bo BTOpOn nonosuHe aHs (¢ 15:00 go
22:00).

3.5.6. NMonyyaten ToBapa 065a3aH MOAyYUTb AOCTaB/IeHHbIM ToBap B TeyeHue 10
MUHYT C MOMeHTa NpubbiTua Kypbepa, no ajgpecy AoCTaBku. NOBTOPHbIN Bble3j U
OXWnAaHne Kypbepa 6o0nee yKasaHHOro BpeMeHW Mo agpecy — naTHble.
CTOMMOCTb MOBTOPHOrO Bble3ja W OXUAAHUA Kypbepa YykasaHbl Ha cailnTe w©

PaBHO3HaYHbl CTOMMOCTN NEePBUYHON AOCTaBKMU.
3.6. Aapec foCTaBKW.

3.6.1. Agpec foCTaBKM yka3blBaeTcst Npu OoPpOPMIEHUN 3aKka3a WM yKa3bliBaeTCs
MonyuaTenem npu 3BOHKe McnonHWUTens, npu goctaBke Mo Homepy TenedoHa

MNonyuaTens.

3.6.2. Ecin B 3akase BblbpaH TWMN AOCTaBKU «YTOUHUTb ajpec 1 BpeMs AOCTaBKU»
WcnonHutenb co3BaHvBaeTca C [lonydatenemM U YTOYHAET BO3MOXHOCTb
Monyyatens MNpUHATE COPNPU3, a Takxe yAobHoe ANA Hero BpemMa U ajpec
AOCTaBKN. MNpn 3ToM coxpaHsaeTca 3¢dekT croprnpursa — nHPopmMaLmsa o 3akasudmke
N npeameTe A0CTaBkM He cooblyaeTca Monyyartento. NpuvopuTeTHbIM byaeT Bpems

nagpec 4OoCTaBKN, KOTOPbIE YKaXXeT I'Ionyanenb.

B cnyuae ecnu MNonyyaTtenb HaxoAUTCA NO MHOMY ajpecy, OTAIMYHOMY OT ajpeca,
YKa3aHHOro 3aka3umkoM, JOCTaBka MO JAPYyromy ajpecy BO3MOXHAa TO/NbKO B
npejenax Hace/sleHHOro rNyHKTa, CoOBMNajarLLlero ¢ ajpecomM rnepBMYHON JOCTaBKN.
Mo cornacnto o0b6enx CTOPOH HacToswen nybanyHon OdepThl, AocTaBka B
OTAaNeHHble pPanoHbl, HaxoalMeca 3a npejenamy HaceNeHHOro MnyHKTa,

BO3MOXHa nocsie gonaaTtbl 3aka34ykoM CTOMMOCTU Takomn A4O0CTaBKW.

CTOMMOCTb AOCTaBKM, yKa3aHHas Ha calite, MOXeT 6biTb M3MEHEHa B CNeAYHOLLNX
cnyyasix:

« JoctaBka B OTAA/NIeHHbIA palioH ropojga WAXM 3a ero npegensbi;
*  HeBepHO yKka3aH HacefeHHbI MNyHKT npu  odopMAeHUN  3aKasa;
* Mony4yatenb HaXOAMUTCS MO UHOMY afpecy, OT/IMYHOMY OT ajpeca, yKa3aHHOro B

3adKa3e.

3.6.3. lpwn poctaBke CHOPNpU3OM, WAM eCin B 3akase He Obln ykasaH Homep
TenedpoHa llonyyatena — B Cay4yae, eI JOCTaBKa He OCyLlecTB/leHa 13-3a
HEeTOYHO YyKasaHHOro ajpeca, oTcyTcTBua llonyyatena no ykasaHHOMY ajpecy B

yKa3aHHbII7I nepnog BpeMeHn WA WHbIX 0b6CTOATENLCTB, npenaTcTBYHOLWNX



BpyYeHMo bykeTa (oxpaHa, MpOMyckHasi cuctema), McnonHWTenb BoO3BpallaeT

6yKeT B CafioH. B yaanéHHble palioHbl 40CTaBKa-CtOPMpU3 He OCYLLLECTBASETCS.

3.6.4. B cnyyae otkasza [onyyaTensa npuHATL OykeT, OyKeT BO3BpaLLaeTcs

McnonHuTenem npogasLy ToBapa.

3.6.5. TloBTOpHaa AJocTaBka oOnJjaymMBaeTca OTAeNbHO 3akasyurkom. CTOMMOCTb

MOBTOPHOV AOCTaBKM YyKkasaHa Ha caiTe www.fast-flower.ru 1 paBHO3HauHa

CTOMMOCTU NepPBUYHON AOCTABKN.
3.6.6. o ncteveHUn 24 4yacoB C MOMEHTaA HeyAauHOW A0CTaBKM ByKeT 1 fOCTaBka
OMJIaYMBaKOTCA MOBTOPHO, MOCKOJ/IbKY LBETbl VMEHT OrpaHUYeHHbI CpPOK

XpaHeHUA.

3.6.7. MoBTOpHasa A0CTaBKa N3roTOBNEHHOrO ByKeTa 13 XMUBbIX LBETOB MO APYromy

ajgpecy BO3MOXXHa TOJIbKO B rnpegenax HacesieHHOro nyHKTa I'IepBI/IbIHOI\/JI AO0CTaBKW.

3.6.8. Ecnm B ciiydae HeyauHOW A0CTaBkU VCMONHUTENO He yAaeTcs CBA3aTbCs C
3aka3umkoM Mo TenepoHy WAM MO 3S/IEKTPOHHOW MoYTe, 3aKa3 CuymnTaeTcs

NCMONHEHHbIM.
3.7. KoHTakTHbIV TenedoH MNonyyatens.

3.7.1. KoHTakTHbIV TenedoH yka3blBaeTcsa nNpu opopmMieHnn 3akasa. B ciyvae ecn

Tenec|>0H He yKa3aH, aBTOMaTn4eckn rnpomn3BoanTcA «JlocTaBka COpNPrN3omM»,

3.7.2. icnonHUTeNb pekoMeHAyeT YKa3blBaTb KOHTAKTHbIA TenedoH MNonyyaTtensa B
0CObbIX Clyvanx: ecnin NonyyaTens He OKaXeTCs Ha MecTe, BO3HUKHYT CTIOXHOCTU C
BpyYeHVEM WM HeobXoAMMO YTOYHUTb MeCTO HaxoxzgeHws, KcnonHuTtenb
coBepLUaeT 3BOHOK [lonyyaTento, npm 3TOM 3PekT Coprnpmsa COXPaHSETCS,
nHpopmMauma o rnpeameTe  AOCTaBKM UM 3akas3umke He pasrsallaeTtcs

NcnonHutenewm.

3.7.3. Ecnn HoMep TenedoHa MNonyyaTens ykasaH HeBepHoO, Uan MonyyaTtenb He
OTBeYaeT B TeyeHUe BpPeMeHW, YKasaHHOro aAna AoctaBky, KicnonHutenb
CBA3bIBAETCA C 3aKa3uymMKOM W rnpegnaraet eMy ykasaTb NHOW HOMep TenepoHa namn
N3MEeHNTb BPeMs AOCTaBKW, MPY 3TOM BPeMS AOCTaBKM He MOXET OblTb N3MeHeHO

6onee yem Ha 24 yaca (Bpemsa AN XpaHeHUs bykeTa).

3.8. CocTaBneHuve bykeTa 1 3aMeHa L,BeTOB.

3.8.1. bykeT, KOTOpbI 3aKa3uuK Bblbpan B KaTasore, U3rotaBnMBaeTcs NpPoAaBLIOM

TOBapa MakCMManbHO MOXOXMM Ha doTorpaduto ¢ calita. icnonHuTens obpallaet



BHVMMaHWe, YTO BCe 6yKeTbl U3roTaBAMBAKTCA BPY4UHYH $aopuctaMu, Mo3TOMY
BO3MOXHO  He3HauuTeNbHOe OTKIOHeHMe no ¢opme oT  doTorpadum,
NpeACTaBNEHHON Ha caiiTe. BykeT M3roTaBAMBaeTCcs MO COCTaBy, MPOMMCAHHOMY B
pasgene «CoctaB» — B KapTouke TOBapa. JNeMeHThbl Aekopa B BbIMNOJHEHHOM
bykeTe TakXe MOryT MMeTb OTANUUS OT 06pasLa, Tak Kak acCOPTUMEHT CasIOHOB
MOCTOSIHHO MeHsleTcsl (HEOBXOANMMO YUUTbIBATb PasHULY acCopTMMEHTa B Pa3HbIX
ropogax). B kaTanore ykasaHbl NpubAM3UTEeNbHblIE pa3Mepbl 6yKeToB W
KOMMNO3MLUMIA. PeanbHble pasMepbl MOMyT He3HauyUTeNbHO BapbWPOBATLCS:

pPa3HKLA COCTaBuT, NpubnnsnTenbHo, 5-10 cMm.

3.8.2. Ecnm Ha cknage npojgaBuUa TOBapa He OKa3blBaeTCA HYXHbIX LBETOB,
McnonHmntenb CBA3bIBaeTCA C 3aKa3yumMKoOM Mo TEJ'Ie(I)OHy nnn e-mail, YKa3aHHbIM B
3adaBKe, N npeasiaraet BapuaHTbl 3aMeHbl LBETOB. Echn 3ameHa cocTaBasgroLmx
6y|<eTa He3HauuTeNbHa N MOXeT bblTb rnponmnseejeHa 6es BMANMBbIX CyLLECTBEHHbIX
N3MEHEHUM 6y|<eTa, 3aMeHa MoXeT 6biTb npomseeaeHa 6e3 cornacoBaHus ¢

3aKa3uymKoM.

3.8.3. B Tom cnyyae, ecnm VicnonHuUTento He yaaeTca CBA3aTbCA C 3aKa3uMKOM,
NcnonHntene poctaBnser 6ykeT C  3aMeHOM HejoCTaloWMX LBeTOB Ha
pPaBHOLEHHbIE M LBeTbl WAN LBeTbl, NpeBblllatoLme no Kayectsy U CTOMMOCTW.
MNpn 3TOM, LBeETOBadA raMMa MOXEeT HecyLleCTBeHHO OT/IMYaTbCA OT LBEeTOBOW
raMmMmbl, BbIbpaHHOM 3aKka3zvymKoM. 3TO N03BoNsAeT VICNONHUTENHO BbINOJIHUTL 3aKas

6e3 3ajepxek.

3.8.4. Ecnu Ha cknaje npoAaBLa ToBapa He 0Kasasocb HEOB6XOAVMbIX LBETOB W
3akasumMk He corflaceH Ha MpeanoXeHHyt 3ameHy, McnonHuTeNb MPOU3BOAUT

BO3BpaT AeHEXHbIX CPEACTB, OMN/J1a4Y€HHbIX 3a 3aKa3.

3.8.5. 3ameHa uBeTOB B Mpa3gHu4YHble aHW (6,7 n 8 mapTa, 14 ¢despans, [eHb
matepn, 30 mn 31 pgexkabpsA) MOXeT NPOU3BOAUTBCA 6e3 cornacoBaHus C
3aka3umkoMm. CTOMMOCTb 3aMeHeHHbIX TOBapoB 60/blUe WA paBHa CyMMe,

onaa4vyeHHOW 3aKa3uyKoM.

3.86. B NPOAYKTOBbIX KOP3MHaX BO3MOXHA 3aM€Ha 3€/1eHW, aCCOPTUMEHTa W
MapKn TpPpoAYKTOB, 4 TadKXe 3aMeéHa COCTaBndrnWwnx Ha daHa/lorMyHble WK
HEe3Ha4YNTE/NIbHO OT/ANn4Yawuwmecd Ha CYMMY pPaBHYHO WM  NpeBbIlUAOLWYH

CTOMMOCTb KOMMO3nuynn 6e3 npeaBapmtesIbHOro corsiacoBaHmaA 3aKa3umnKom.



3.8.7.B C'beAO6HbIX 6yKeTax BO3MO>XHa 3aMéHa COoCTaBIARLWNX Ha aHa/10rn4yHble
Main HE3HaunTe/iIbHO OTAndyawumecad Ha CyMMy pPaBHYHO WKW MNPeBbIlUaoLWyH

CTOMMOCTb byKeTa 6e3 npeABapuUTEIbHOIO COrNacoBaHMS C 3aKa3uMKOM.
3.9. Otka3 lNonyyaTtens NpUHATL bykerT.

3.9.1. Mpw oTkase MNonyyaTensa NpPUHATbL BykeT, KOTOPbLIV A5 Hero 6bi1 JoCTaBneH

McnonHutenewm, 6y|<eT BO3BpaLlaeTcd B Ca/i0OH McnonHutens.

McnonHuTenb CBs3biBaeTCst C 3aKka3umMkoM. JleHexHble CpeACTBa 3a AaHHbIN 3akas
He BO3BpaLLarTCs. B TeueHne 24 4yacoB C MOMEHTA HeyZauyHOM A0CTaBKN 3aKas3umk
BrnpaBe YyKkasaTb WHOW ajpec JAOCTaBKM B MpeAenax HaCeNeHHOro mMyHKTa
NepBUYHOM AOCTaBkW, W WHoro [lonyyaTens, B 3TOM C/lydae JoOCTaBka
npousBognTca  WcnonHutenem gpyromy [onyyatento Mo Apyromy ajpecy
poctaBky. CTOMMOCTb MOBTOPHOM AOCTaBKM B 3TOM C/yyae OMaayMBaeTcs
otaenbHo. CTOMMOCTb MOBTOPHOW AOCTaBKW yka3aHa Ha caliTe U paBHO3Ha4Ha

CTOMMOCTU I'IepBI/I‘—IHOI7I 4OCTaBKW.

3.9.2. Ecwm WcnonHutene He [03BOHWACA A0 3akasuyuka, 3akas cyuTaeTcsd

BbIMO/IHEHHBIM.

3.9.3. B cnyuae otkasa lMonyyatens npuHATbL 6ykeT, 3aKka3umk Bnpase 3abpaTb yxe
N3roTOBNEHHbIN BykeT 13 canoHa VicnonHuTens B TeyeHue 24 4acoB C MOMeEHTa

HeyJauHOW fOCTaBKW.
3.10. OTyeT 0 fOCTaBKke

3.10.1. icnonHuTenb MHGOPMUpPYeT 3aKa3umka O BbIMOJIHEHHOW JOCTaBKe nyTem
HanpasneHVA yBeAoOMIeHNA 3aKa3uuKy. YBeJoM/eHe OTNpaBasdeTcsa nocsie Toro,

Kak MicnonHuTenb Bpyymnn byket MonyyaTtento.

3.10.2. OT4eT O BbIMNO/IHEHUW 3aKa3a MOXEeT NPUNTN C 3aZeP>KKON 13-3a 60JIbLLION

3arpy>XeHHOCTU KypbepoB VicnonHnTensi, 0C06eHHO B Npa3gHnYHbIe JHW.
3.11. OnnaTa 3aKka3a Ha A0CTaBKy L|BETOB.

3.11.1 OnnatnTb 3aka3 Ha A0CTaBKy LBETOB 3aka3ulK MOXeT JiIlnbbiM, CNOCOboM,

yKa3aHHbIM Ha cainTe www.fast-flower.ru

3.12. WcnonHutenb ocTaBnser 3a coboil MpaBo B OAHOCTOPOHHEM Mopsjke
pacTtoprHytb Jlorosop OdepTbl UM MNPUOCTAaHOBUTL BbINOJHEHME 3akas3a, ecsu

CTOMMOCTb YC/Iyr no 3akasy npesbicuia CyMMy, MOCTYNMBLLYIO OT 3akasuyuka.



3.13. CBou npasa no Jorosopy O¢epTbl, 3aKka3zumK He MOXeT nepesaBaTb Kakomn-

NnMb0o TpeTben CTOPOHe.

3.14. O6pa3uypbl LBEeTOYHbIX KOMMO3UUMA 1 6ykeToB, MNpuBefeHHbIX Ha caunTe,

ABNAKOTCA TOJIbKO BapUaHTaMW BbIMOJTHEHNA pa60T.

3.15. B cnyyae, ecinm 3akazaHa yoiyra «®dotorpadmsa JoCTaBkM  BykeTa,
NcnonHuTenbe BbiCbi1aeT ¢oTorpaduio Ha 3NeKTPOHHbIA agpec uan TenedoH,
YyKa3aHHbI npu opopmieHnn 3akasza, B TeyeHMe 3 (Tpex) pabouunx AHewn C
MOMeHTa fJocTaBku LiBeToB. MNpogasel, ocBob6OXAaeTca OT 0683aTe/IbCTB Mo yciyre
«PoTtorpadua foctaBkn byketa» B c/lydae oTkasa [lonyyatens oT GOTOCHEMKMU.
Ycnyra 6ecnnatHas W NpeAoCTaBiseTcs B C/ydae HaAMuna  TexXHUYecKol
BO3MOXHOCTWN Yy KYPbepPCKOW C/yX6bl. M3-3a MOBbILLEHHOW Harpysky Ha Cnyxoy
AOCTaBKW, ycnyra «Potorpadusa focCTaBky BykeTa» B MpasgHUYHbIe AHU (6,7 1 8

mMapTa, 14 pepans, JeHb maTtepun, 30 n 31 gekabps) He NpefoCTaBAseTCs.

3.15.1 Ycnyra «@oTtorpadpua byketa A0 JOCTaBKU» becnnaTtHa v nNpeAocTaBiseTcs
TONLKO MNPV HaNUYMU  TEXHUYECKON BO3MOXHOCTM Yy WcnonHuTena. Ws-3a
MOBbLILEHHOW Harpysku Ha cnyxby pgoctaskun, yciyra «PoTtorpadumsa bykeTta ao
AOCTaBKM» B NpasgHUYHble AHV (6,7 1 8 MapTa, 14 deBpans, [JeHb maTepun, 30 1 31

AeKkabps) He NpeoCTaBAseTCs.
4. OBASATENBCTBA NCTTOJTHUTENA
NcnonHuTenb obsasyeTcs:

4.1. OkasaTb 3aka3uuky YClyrm «AoCTaBka LBeTOB, 6OykeToB U MOAAPKOB»

cornacHo ycsiiosmsm Jlorosopa ny6anyHor OpepTol.

4.2.T1o 3anpocy 3akasyuka, Ha onpe,u,eneHHb||7| CpOK, NMPNOCTaHOBWTb BbIMOJ/IHEHNE

3akasa, ecnu 0 ero BbIMOJIHEHUS OCTaNoCh He MeHee 1 paboyero AHs.
5. OBA3SATE/IbCTBA 3AKA3HUMKA
3aka3unk obszyeTcs:

5.1. JoCcTOBEpPHO 3ano/IHNTb BCe NONsA 6bnaHka 3akasa Ha cainTe fast-flower.ru nan
COObLMTE YKa3aHHble AaHHble Mo TefiepOHaM KOHTaKT-LeHTpa MicnonHntens.

5.2. Cobntogatb TpeboBaHWSA 1 HOPMbI AeACTBYHOLLEr0 3aKOHOAaTeNbCTBA.



5.3. OpopmuTb 3aKa3 yepe3 COOTBETCTBYHOLLMIA pa3fen Ha canTe VicnonHuTens B
NHTepHeTe nan No TenepoHaM KOHTAKT-LEHTPa, yKa3aHHbIM Ha caiTe www.fast-
flower.ru.

5.4. Onnatutb Ycnyry VicnonHutento no Jorosopy OdepTsbl.

5.5. He nomewartb Ha OTKPbITKaX TeKCTbl 3ajeBaouline 4yBCTBad, 4YeCTb W
AOCTOMHCTBO  4enoBeka, cojepXawme HEHOPMATUMBHYHD  JIEKCUKY, TEKCTbI

OCKOpbUTEeNnbHOro Xxapakrepa.
6. YC/10BUA OIJIATbI
6.1. Onnata Ycnyr ocyLLeCcTBAAETCA 3aKka3umkam 40 OKOHYaHKWA cpoka AkLienTa.

6.2. Ycnyrn onnavvBaroTca 3aka3umkoM B pasmepe 100 (Cto) % aBaHCOBOro

nnartexa, oT CTOMMOCTK onpeaesieHHbIX yCJ'IyF.

6.3. B cTOMMOCTb YCnyr «A0CTaBka LBeToB, byKeToB 1N MoAapKOB» BK/HOYEHbI BCe

C60pb|, Hanorm . A.

6.4. OnnaTta Ycnyr yepes OHNAMHOBbLIA MaaTex OCYyLLeCTBASETCA B POCCUNCKUX

pybnsix, no peksmanTam MicnonHutens.

6.5. yCJ'IyFI/I ABNAKOTCA OnjlaYeHHbIMM 3aKa3uMKOM C TOr0 MOMEHTa, Korja

NcnonHmnTenb Nonyynn NoATBEPXAEHVE O 3a4MC/IeHN NaaTexa.
7. AKUENT OPEPTLI N SAKITHOYEHNE AOTOBOPA O®EPTHI

7.1. 3aka3uumk ocyuwiectenset AkuenTt OdepTbl Npy NOMOLLY NpegonaaTel 3a Ycnyrn
NcnonHuTensa, B 4acTu KOTOpbIX 3akntodveH Jorosop OdepTbl, B TeyeHMe Cpoka

AkuenTa npu cobntogeHnn ycnosui rn. 6 OgepTsl.
8. UIBMEHEHWE YC/10BWIA 1 CPOK IENCTBWS O®EPTH

8.1. loroBop ny6anyHoin OdepTbl BCTyNaeT B CUY C MOMEHTA pa3MeLLEeHUst B CETU

NHTepHeT no agpecy https://fast-flower.ru/oferta n gelicteyet 40 MOMeHTa OT3bIBa

OdepTbl icnonHnTenem.
8.2. NcnonHuTenb octaBnseT 3a COb6OM MNpaBO W3MeHsATb YycioBus /[loroesopa

ny6nnyHon OpepTbl IN60 0TO3BaTL OdepTy Mo CO6CTBEHHOMY YCMOTPEHUIO.
9. CPOK AEVCTBWS 1 UISMEHEHUE 10T OBOPA O®EPThI

9.1. Akuent Od¢epTbl 3aKa3uMKOM, OCYLLeCTB/IEHHbIM A0 KOHLUA Cpoka AKuenTa,
aBnseTca 3akntoveHnem Jorosopa OdepTbl (cTaTbs 438 paxaaHckoro Kogekca

P®) Ha ycnosusax OdepThbl.



9.2. foroBop OdepTbl cuMTaeTca 3aktoYeHHbIM C MOMeHTa Akuenta OdepThl
3aKa3umKoM M akTyasieH A0 MOMeHTa BbINOoAHeHUA MicnonHmnTtenem 3akasa, inbo
A0 MOMeHTa npekpalleHns (pactopxeHus) Jorosopa OdepThl. AkuenT [Jorosopa
NcnonHuTenem cumTaeTcs COCTOABLUVIMCS MPY NONYYeHUM MOIHOW npegonaaTel No
HacTosalwemy gorosopy. [lpy yBegoMaeHWN 3akKasuvka O HeBO3MOXHOCTU

NCMOJTHNTb 3aKa3, akKUenT CHNTaeTCd HECOCTOABLLUMMCA, 40roBOpP HE3aK/THOYEHHbIM.

9.3. TMpwn oT13biBe OpepTol WcnonHutenem [florosop OdepTbl cumTaeTcs

3aKOHYEeHHbIM C MOMEHTa ero oT3blBa.
10. PACTOPXXEHWME AOTOBOPA ODEPTHI

10.1. 3akasumk MoxeT pacTtoprHyTe Jorosop OdepTbl B TOM C/lydae, ecnu
NcnonHuTene Hapywmnn cootseTcTByrowmin lorosop OdpepTol, MO0 fencTByroLLee

3dKOHO/aTeNNIbCTBO.

10.2. icnonHUTeNb No cBOeMY YCMOTPEHUIO B 110601 MOMEHT MOXeT pacToprHyTb
Aorosop OdepThl, 0 YeM Jo/XKeH yBeAOMUTL 3akasumka. C MOMEeHTa HanpaB/ieHs
NcnonHuTenem yBeAoMieHUss O npekpalleHnn Jorosopa OdepTbl, AaHHbIN
[OroBOp  SIBNSETCS  PACTOPrHyTbiIM.  YBeAOMJIEHWEe  MPOU3BOAUTCS  MyTeMm
HanpaBfeHWsi COObLLEeHNsT Ha HOMep 3aka3uumka NGO Mo 3BOHKY Ha Homep

3akasuuka UM MHOW yKasaHHbI UM HOMep.
11. MOPAAOK OTMEHbI 3AKA3A 1 BO3SBPATA AEHEXHbBIX CPEACTB

11.1. 3aKka3uuK Bnpase OTMeHNTb 3aKa3 NO3BOHMB Mo TesfledOoHaM KOHTAKT-LLeHTPa,

yKa3aHHbIM Ha cainTe www.fast-flower.ru, npn cobnogeHnn nonoxeHni n. 11.2.

HacTosLen odepThl.
11.2. 3aKa3 He MOXeT 6blTb OTMEHEeH, eC/in KOMMO3nLUMa nan BykeT yxe 6blav

CO6paHbI " noarotoB/sieHbl ANA A4OCTaBKU I'Ionyanemo.

B ocTanbHbIX cnyyaax npu oTMeHe 3akasa McnonHutenb yaepxwnsaeT 10% ot

CTOMMOCTN AO0CTaBKKN, OCTAaTOK CYMMbl BO3BpaLLlaeTCAd 3a|<a3t-||/||<y.

11.3. Ana BO3BpaTa JeHeXHbIX CPeACTB 3aka3umky HeobxoAVMOo 3anonHUTb
«3aaBneHe O BO3BpaTe JeHeXHbIX CpeAcTB» 1 OnpaBUTb ero o

appecy: order@fast-flower.ru. [leHexHble cpeACTBa CUUTAOTCS BO3BPALLEHHBLIMU C

MOMEHTa CNnMcaHnda COo Cc4eTa WM 3JIEKTPOHHOIo Kolle/ibKa (B 3aBMCMMOCTM OT
crnocoba BO3BpaTa) NcnonHuntena. icnonHntenob nponm3BoAnT BO3BPAT AeHEXHbIX

cpeactB B TedeHne 10 KasieH4apHbIX ,D,HEVI C MOMEHTa NOoCTynaeHma 3aaBneHnA OT



3aKka3uuvka. [leHeXxHble cpejcTBa BO3BpallatoTca nokynatento B Cpok Ao 35
pabounx jHen B 3aBUCUMOCTY OT paboTbl baHKa-3MUTEHTa KapTbl 3aKa3uuka.

11.4. Cpok paccmMoTpeHusA 3asaB/ieHVss U BO3BpaTa JeHeXHbIX CpeAcTB 3aKas3uuky
HayMHaeT UNCYNCNATLCA C MOMEHTa nojnydeHua MWcnonHuTeneMm 3aaBineHus U
pPacCcYNTbIBAETCA B paboumx AHAX 6e3 yyeTa MpasgHUKOB/BbIXOAHLIX AHelr. Ecnu
3asBneHve noctynuno WcnonHutento nocne 18.00 paboyero gHA wan B
NPasAHVYHbIN/BbIXOA4HOWN AeHb, MOMEHTOM MNoyyeHus NcnonHnTtenem 3aasneHns

cUMTaeTCsa cneayrowmin pabounin jeHb.

11.5. Echv odOpMAEHHBIN 1 OMnfayeHHbIn 3aKka3 okasasics He AOoCTaBneHHbIM Mo
BUHe WcnonHuTens, AeHexHble CpeAcTBa BO3BPALLATCA 3aKas3uuky B MOJHOM

o0bBbéMe.

11.6. CornacHo MEPEYHKO HEMPOAOBOJ/IbCTBEHHBLIX TOBAPOB HAAJTEXKALLLETO
KAYECTBA, HE NMOANEXALLMX BO3BPATY W/ OBMEHY HA AHANOTMNYHbIN
TOBAP APYITMX PA3SMEPA, ®OPMbl, TABAPUTA, ®ACOHA, PACUBETKW WA
KOMIJEKTAUWW (BBeaeH lMocTtaHoBneHneMm [NpaButenscrtea P® ot 19.01.1998 N

55) pacTeHnsa BO3BpaTy He noasexar.

11.7. B cnyyae gocTtaBkM 3akasa 3akasuuky HeHajanexallero kayecrsa, 3akasuuk
npepocrasnser 6yker VcnonHuTtento (B ropoge WCMOJIHEHWA 3akasa) B
MaKCMManbHO KpaTyaniume cpoku (40 24 4acoB) ANA MpPeAbsBAeHUA NpeTeH3nl
npozasuy ToBapa. TOYHbIA agpec WcnonHuTensa aAns Bo3BpaTa bykeTa MOXHO

y3HaTb, HanpasBuMB 3anpoc Ha nouty order@fast-flower.ru. 3anpoc 6yaer

obpaboTaH B KpoTyanwme cpokun. Ecim 3anpoc noctynut B paboune yacol (c 8-00
Ao 16-00 no MCK, exepHeBHO), TO oH obpabaTbiBaeTca 30 MUHYT. Ecam 3anpoc
noctynaet B Hepaboume uyacbl (T.e. ¢ 16-00 no 8-00 no MCK), 1O OH
obpabaTtbiBaeTca B bavKanLLniA pabounin jeHb B MpomMexyTok BpeMeHu ¢ 8-00 go
9-00 no MCK.

B cootBeTcTBUM €O CT. 22 3akoHa P® Ne 2300-1 «O 3awiuTte npas noTpedutenei,
ynnaydeHHas 3aKa3unkoM CymMma 3a ToBap HeHajnexallero Kayecrtsa MOAJIeXUT
BO3BpaTy 3aKka3uuky B TeyeHne 10 KaneHAapHbIX AHe C MOMeHTa rnpegbaBieHNs
cooTBeTCTBYIOLWEero TpeboBaHMA. CNocob Bo3BpaTa AeHeXHbIX CPeAcTB CoBrnajaeT
CO crnocoboMm onnatbl. Bo3BpaT feHeXHbIX CpeAcTB Ha 6GaHKOBCKYHO KapTy

ocyLLecTBNAeTCA TO/IbKO Ha KapTy C KOTOpOVI 6bina rnpomseegeHa orJiarta.

11.8. B cnyyae pgoctaBkm 3akasa € TMnom onaatel «Onsiata Kypbepy» (3akasunk u

I'Ionyanenb O4HO NL0), NnpPpeTeH3nnm no Kadecrtey, COCTaBy N BHELUIHEMY BUAY



bykeTa MPUHUMAOTCA TONbKO A0 MpuveMKku ToBapa. Ecnv 6ykeT 6bln MPUHSAT

3aKas3umnKkom, npeTeH3nm no CcoCtaBy N BHELLHEMY BNAY 6y|<eTa HE NPNHNMAKOTCA.

11.9. CornacHo ct. 26.1 ®3 PO «O 3awmTte npas notpebutene», pacteHus (B T.u.
LBeTbl) 0bMeHy 1 BO3BpaTy He Mnogaexart, HO, Ha ycMoTpeHue WcrnonHuTens, no
COrnacoBaHMIO C MPOAABLIOM TOBapa KOMMO3UUMA WM bykeT Moryt OblTb
3aMeHeHbl. [1pn 3ToM, B COOTBETCTBUIN € 3aKOHOM «O 3aLumTe rnpas notpebutenen»

3TO sABNSAETCHA NPaBOM NpoJaBLa TOBApa, a He ero 0653aHHOCTBIO.
12. KoHpunaeHumanbHaa nHeopmMaumns

12.1. Mpn AkuenTte Hactosawero forosopa nybnnyHon OdepTbl 3akasumk gaet
cornacme Ha cbop U 06paboTky WcnonHWTenem rmnepcoHasbHbIX JAAHHbIX O

3akasuuke u YKa3aHHbIX M L.

12.2. \icnonHuTenb 0653yeTcd He Co0bLaTb JaHHble 3aKa3uylka, YKa3aHHble npu

pervcTpaunmn Ha cate www.fast-flower.ru v npu opopmneHunn 3akasa, MMuam, He

VIMEeHLWVM OTHOLLEHUNS K UCMONHEHMIO 3aka3a.

12.3. NcnonHuTenb HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb WHbOopMauuu,
npeAocTaBnsieMoil No HacTosLeMy Jlorosopy nybnnyHomn OdepThbl.

12.4. Npw akyenTe HacToALLEero 4orosopa 3akasumk noATBepXKaaeT 03HakoMaeHne
1 cornacue ¢ NOANTUKON KOHGUAeHLUMANbHOCTU VICNONHUTENS.

13. MPOYNE YCNOBUA

13.1. JoroBop OdepTbl, ero 3akityeHne W JajibHelllee UNCNONHEHNe
perynnpyeTcs B COOTBETCTBUWN C AeVCTBYHOLLUMM 3aKOHOAATe/NIbCTBOM Poccuinckom
Pesepaumn. Bce BONpoCkl, KOTOpPble He yperyninmpoBaHbl faHHoOW OdepTon nam
yperynmpoBaHbl He B MOJIHOW Mepe, peLlatTcs B COOTBETCTBMN C AeCTBYHOLLNM
3akoHozaTenbCcTBOM Poccuinckon ®Pegepaumn. B cnydae pasHornacum mexay
3aka3umkom n MicnonHmutenem B 4actu oTHoweHunr Jlorosopa OdepThl, KOTOpPbIE
Henb3a paspewwnTb MyTemM MeperoBopoB CTOPOH, YPEeryavpyrTca B MNOpPsAKe,
npeAycMOTPeHHOM JeNCTBYIOLWMM 3aKkoHOAaTeNbCTBOM Poccuiickon degepaumn.
Bce cysebHble pasbupaTenbCTBa, MNPOU3BOAATCA MO MeCTy HaxoXAeHus -

topuamyeckomy agpecy VicnonHurens.

13.2. OcTtaBnsas oT3biB Ha caliTte fast-flower.ru, Bbl pa3spewaete komnanun UM

XaknmoBa E.B. «Fast-flower.ru» unTMpoBaTb ero Ha CTOPOHHMX pecypcax c

COXpaHeHVeEM aBTOPCTBaA.



